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frequent type of correctional misconduct. A study of 501 corrections 
employees in Texas found that “when asked to respond to the item ‘some 
employees have inappropriate relationships with inmates’ the mean score 
was 4.49 on a scale ranging from 1 to 5, with five meaning ‘strongly 
agree.’”36 Despite this high level of agreement, it seems safe to suggest that 
the vast majority of corrections professionals are honest and hard-working 
employees. The few who are dishonest leave unwarranted marks on the 
entire profession.

Stress
Working in corrections can be a stressful job. Factors that produce stress 
for those working in prisons and jails include environmental factors, situ-
ational factors, biological factors, and work/home factors. Environmental 
factors refers to the condition of the prison or jail and ways that the condi-
tion itself may lead to stress for corrections officers. Officials will be inside, 
with little exposure to sunlight, and greatly restricted in their own abilities 
to move around (see Figure 14.6). Remember that corrections officers are 
working in a place designed to keep its inhabitants isolated from society, 
and while they are working there, they too are isolated and may experience 
“pains” similar to those that are experienced by inmates.

Situational factors refers to various parts of the corrections officers’ 
daily routines that may contribute to stress. For example, officers face con-
stant threats of violence and danger. They are expected to perform long 
hours for a relatively low salary. In addition, because they are working out 
of the public eye, community support is minimal. Boredom is also a fre-
quent part of the corrections officer’s routine (just as boredom is part of the 
inmate’s daily routine). The lack of mental activities that challenge officers 
to use their skills can produce stress.

Biological factors refers to the physical and bio-
logical demands placed on corrections officers that 
can make the job stressful. For example, shift work 
can produce stress. Also, whereas workers in many 
other occupations can stop working and eat when 
they are hungry, corrections officers’ work hours are 
much more regimented. In addition, the sedentary 
work style of some officers can result in stress.

Work/home factors refers to conflicts that cor-
rections officers can experience between their work 
roles and their roles as husbands, wives, fathers, 
mothers, sons, daughters, or other family roles. 
When at work, officers must be in control and exert 
authority. Turning off their “corrections officer” 
behaviors may be difficult when they get home. 
Also, a lack of family support for corrections officers 
can be problematic in the workplace and the home. 
For instance, work/home conflict has been found 
to reduce job satisfaction for corrections officers.37 
This, in turn, could produce stress.
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